
	  
FAQs	  	  
	  
Q1)	   Can	   I	   apply	   any	   Early	   Bird	   Discount	   (If	   &	   when	   offered)	   to	   the	  
Integrated	  Power	  Package	  Workshops	  (BGMC+AGMC)?	  
This	  is	  a	  bundled	  offer	  for	  those	  opting	  to	  attend	  both	  the	  workshops.	  Therefore	  
any	  10%	  Early-‐Bird	  discount,	   if	  &	  when	  offered,	  will	  not	   apply	  on	   the	  package	  
price	  which	  is	  inclusive	  of	  a	  free	  demo	  reel.	  	  
	  
Q2)	   Can	   I	   apply	   the	   10%	   Refer-‐a-‐Friend	   Discount	   to	   the	   Bundled	   Promo	  
Package	  (BGMC+AGMC)?	  
Yes!	  You	  may	  apply	   the	  discount	  only	   for	   friends	   that	  actually	  sign	  up	   for	  both	  
the	   workshops	   and	   whose	   payment	   &	   application	   form	   is	   sent	   in	   along	   with	  
yours	  or	  separately	  with	  a	  reference	  to	  your	  application	   in	  advance.	  Please	  use	  
the	  registration	  forms	  for	  this.	  	  
	  
Q3)	  Can	  I	  refer	  multiple	  friends	  and	  keep	  applying	  additional	  discounts	  to	  
my	  application	  registration	  fee?	  
You	  can	  refer	  up	   to	  2	   friends	  and	  apply	   the	  10%	  OR	  20%	  additional	  discounts	  
depending	   on	   the	   number	   of	   friends	   you	   bring	   in	   provided	   their	   payment	   &	  
application	  form	  is	  received	  along	  with	  yours	  and	  confirmed.	  	  
	  
Q4)	  Is	  there	  any	  other	  way	  to	  make	  payment	  besides	  Paypal?	  
You	  may	   pay	   by	   cheque,	   wire	   transfer	   or	   cash	   in	   advance.	   Please	   contact	   the	  
facilitator	   directly	   to	   arrange	   this	   or	   refer	   to	   the	   website	   for	   details.	   Now	  
participants	   may	   also	   pay	   by	   PayLah!	   If	   they	   are	   DBS	   bank	   account	   holders.	  
Simply	  get	  in	  touch	  for	  the	  easy	  to	  scan	  QR	  code	  for	  the	  package	  you	  are	  signing	  
up	  for	  and	  done!	  You’re	  all	  set	  with	  a	  click	  of	  a	  button!	  It’s	  that	  easy!	  
	  
Q5)	  Can	  I	  pay	  when	  I	  walk	  in	  on	  the	  day	  of	  the	  workshop	  itself?	  
We	   prefer	   cheque,	   bank	   transfer	   or	   PayPal	   payments	   in	   advance.	   Paying	   in	  
advance	  assures	  you	  of	  your	  seat	  at	  the	  workshop.	  You	  may	  choose	  to	  pay	  in	  cash	  
on	  the	  day	  of	  the	  workshop	  itself,	  but	  your	  seat	  will	  not	  be	  confirmed	  and	  should	  
the	  workshop	  be	  full	  up,	  we	  will	  have	  to	  assign	  your	  application	  for	  a	  subsequent	  
workshop.	  The	  date	  will	  be	  shared	  with	  you	  at	  that	  time.	  	  
	  
Q6)	  Do	  you	  accept	  Refunds?	  
We	  do	  not	  accept	  refunds.	  However,	  If	  you	  are	  unable	  to	  make	  it	  for	  a	  workshop	  
for	   reasons	   of	   travel	   or	   sickness,	   we	   will	   be	   happy	   to	   carry	   forward	   the	  
registration	  fee	  to	  the	  next	  available	  workshop	  or	  you	  could	  choose	  to	  transfer	  to	  
another	  participant	  or	  friend	  of	  your	  choice.	  Please	  get	  in	  touch	  to	  inform	  us	  in	  
advance	  or	  with	  due	  notice.	  Thank	  you!	  
	  
Q7)	  What	  type	  of	  lunch	  will	  be	  provided	  for	  the	  whole	  day	  session?	  	  
There	  will	  be	  a	   light	  working	  vegetarian	   lunch.	  There	  will	  be	  refreshments	   like	  
tea,	  coffee,	  milo,	  water	  and	  snacks.	  
	  



	  
Q8)	   Do	   you	   have	   workshops	   in	   other	   locations	   in	   Singapore	   besides	   the	  
East?	  
We	   have	   tied	   up	  with	   Singapore	   Community	   Centers	   and	   Regional	   Centers	   all	  
across	   Singapore	   through	   the	  People’s	  Association.	  We	  have	   even	   got	   both	   the	  
courses	  eligible	   to	  be	   covered	  under	   the	  Skills	  Future	   scheme	   for	  adults	   above	  
the	  age	  of	  25	  years	  through	  the	  Centers.	  We	  are	  happy	  to	  bring	  the	  workshop	  to	  
a	  Community	  Center	  or	  Regional	  Center	   located	  near	  you	  should	   the	  Center	  be	  
able	   to	   guarantee	   a	   group	   of	   a	   minimum	   of	   6	   participants.	   Advance	   Notice	   is	  
required	  for	  the	  Facilitator	  to	  arrange	  with	  the	  CC	  or	  RC.	  Please	  get	   in	  touch	  to	  
arrange	  at	  least	  2	  months	  in	  advance.	  We	  are	  also	  happy	  to	  bring	  the	  session	  to	  
you	   in	   your	   condo,	   school,	   institute	   or	   enrichment	   center.	   Please	   get	   in	   touch	  
with	  the	  facilitator	  to	  arrange	  for	  the	  same.	  
	  
Q9)	  Do	  you	  have	  any	  age	  restrictions?	  
We	  have	  no	  restrictions	  on	  age	  per	  se.	  However	  we	  hold	  workshops	  based	  on	  age	  
bands	   so	   that	   attendees	  may	   feel	   comfortable	   within	   their	   peer	   group	   to	   give	  
their	  best	  performance	  during	  the	  interactive	  games	  &	  activities	  planned.	  For	  eg:	  
We	   prefer	   if	   pre-‐teens	   from	   age	   8-‐12yrs	   enroll	   for	   our	   Pre-‐Teen	   workshop	  
especially	  designed	  for	  their	  age	  group.	  These	  are	  holiday	  workshops	  organized	  
during	  term	  breaks	  &	  semester	  breaks	  and	  are	  divided	  into	  2	  half	  day	  sessions	  so	  
it’s	   not	   too	   intensive	   for	   kids.	   Teens	   (aged	  12+)	   and	   adults	  may	   enroll	   for	   our	  
ongoing	  workshops.	  Senior	  adults	  are	  also	  most	  welcome	  to	  participate	  –	  No	  age	  
cap!	  	  
	  
Q10)	   Is	   it	   compulsory	   to	   attend	   the	   Beginners	   Guide	   Master	   Class	   to	   be	  
eligible	  to	  attend	  the	  Advanced	  Guide	  Master	  Class?	  	  
No!	  It	  is	  not	  compulsory	  but	  recommended	  –	  Each	  workshop	  covers	  very	  
different	  aspects	  of	  Voice	  Over,	  Voice	  Acting	  &	  Jingles	  –	  It	  really	  depends	  on	  your	  
own	  level	  of	  expertise	  and	  interest	  to	  take	  your	  talent	  to	  the	  next	  level!	  However,	  
please	  note	  that	  the	  free	  voice	  demo	  reel	  is	  a	  bundled	  package	  offer	  available	  
ONLY	  to	  participants	  who	  sign	  up	  for	  both	  sessions	  together.	  	  	  	  
	  
Q11)	  Do	  I	  get	  a	  first	  demo	  reel	  if	  I	  attend	  only	  the	  AGWS	  –	  Advanced	  Guide	  
Workshop?	  
No!	  The	  first	  voice	  only	  demo	  reel	  will	  be	  offered	  to	  participants	  who	  sign	  up	  for	  
the	  integrated	  package	  –	  both	  the	  (BGMC	  +	  AGMC)	  together	  in	  advance.	  
However,	  if	  you	  wish	  to	  skip	  the	  BGMC	  and	  attend	  the	  AGMC	  only	  but	  wish	  to	  
have	  your	  demo	  reel	  recorded	  the	  fee	  for	  the	  same	  will	  be	  $500	  itself.	  	  
	  
Q12)	  Is	  the	  course	  Skills	  Future	  Eligible?	  	  
Yes!	   We	   are	   proud	   to	   announce	   that	   from	   January	   2018	   onwards…Both	   the	  
Beginners	   Guide	   Master	   Class	   and	   the	   Advanced	   Guide	   Master	   Class	   will	   be	  
covered	   under	   the	   SKILLS	   FUTURE	   @	   PA	   scheme	   through	   the	   Community	  
Centers	  and	  Regional	  Centers	  run	  by	  the	  People’s	  Association.	  All	  adults	  looking	  
to	  upgrade	  their	  skills	  and	  take	  up	  this	  creative	  career	  in	  the	  media	  industry	  will	  
be	  eligible	  to	  claim	  a	  Skills	  Future	  credit	  from	  the	  CC	  or	  RC	  they	  sign	  up	  for	  the	  
session	  with.	  If	  you	  wish	  to	  bring	  the	  session	  to	  your	  center	  –	  please	  get	  in	  touch	  



	  
with	  the	   facilitator	  /	  CC	  to	  arrange.	  The	  session	  will	  be	  conducted	  only	   if	   there	  
are	  a	  minimum	  of	  6	  participants.	  	  
	  
	  
Q13)	  What	  are	  the	  facilitators	  credentials?	  
Noella	   is	   the	   founder	  of	  Voice4ads,	  providing	  Voice	  Over,	  Voice	  Acting	  &	   Jingle	  
services	   to	   media	   companies	   worldwide.	   In	   addition	   she	   launched	   &	   runs	  
'Wonders	  of	  the	  Voice'	  since	  2015	  –	  Master	  Classes	  to	  help	  aspiring	  VO	  Artistes	  
get	  started.	  
	  
She	   has	   played	   multiple	   character	   roles	   for	   Hollwood	   Film	   Festival	   (Haptics	  
2006)	   ,	   Richmond	   International	   Film	  Festival	   (Si	   Lunchai	   2015)	  &	  Giffoni	   Film	  
Festival	   Gryphon	   Award	   (Spycat	   &	   The	   Paper	   Chase	   2011)	   winning	   short	  
animated	   films	   -‐	  Voice	  Actor	  &	  Voice	  of	  popular	  campaigns	   like	  Malaysia	  Truly	  
Asia,	  Seoul	  Infinitely	  Yours,	  Taiwan	  Touch	  your	  Heart.	  	  
	  
Noella	  has	  voiced	  for	  leading	  brands	  &	  clients	  like	  Vogue	  Eyewear,	  Ponds,	  Nokia	  
Siemens,	   Close-‐Up,	   Pampers,	   MGM,	   Turner	   broadcasting,	   NTU,	   Starhub,	  
Singapore	  Science	  Center,	  Far	  East	  Organization	  to	  name	  a	  few	  &	  her	  voice	  has	  
been	  featured	  in	  promos	  &	  ads	  aired	  on	  BBC	  Lifestyle,	  BBC	  Entertainment,	  BBC	  
Worldwide,	   BBC	   Knowledge,	   CNN,	   CNBC	   Asia	   &	   ESPN	   Star	   Sports.	   Noella	   has	  
conducted	   ‘Meet	   the	   Voice	   Artiste/Author	   sessions	   in	   schools,	   at	   events	   &	  
enrichment	   centers	   in	   addition	   to	   workshops	   on	   Lateral	   Thinking,	   Creative	  
Writing	  and	  Voice	  Acting	  sessions.	  	  
	  
She	   is	   also	   an	   Author	   of	   2	   published	   books	   ‘When	   I	   grow	   up’	   and	   ‘The	  Merry	  
Tongue’	  and	  is	  a	  feature	  writer	  for	  leading	  lifestyle	  magazines	  like	  ‘The	  women’s	  
weekly’	  ,	  ‘Young	  Parent’,	  ‘Femina’	  &	  ‘Indiase’	  
	  
She	  is	  passionate	  about	  what	  she	  does	  and	  enjoys	  her	  DREAM	  JOB	  -‐	  getting	  paid	  
to	   have	   fun!	   She	  wishes	   to	   inspire	  more	   people	   to	   follow	   their	   hearts’	   desires	  
doing	  what	  they	  love	  so	  they	  love	  what	  they	  do!	  For	  more	  information	  about	  her	  
and	  to	  see	  her	  work	  please	  visit	  http://www.voice4ads.com	  	  
	  
For	  more	  information	  about	  the	  Wonders	  of	  the	  Voice	  master	  classes	  please	  visit	  
http://wondersofthevoice.com	  	  


